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Imagine the power to transform emergency response 
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        How the Horizon EME transforms emergency response 

Architecture

InteroperabilityIntegration

Users/Command Center Management

Customizable Data Sharing

Coordinated Multi and Inter-Agency Response

Individualized for each Agency

Remote Monitoring

Incident and Data Reporting

Wireless Aware

Networked and Distributed

Fault Tolerant Deployment

Voice and Radio Systems

Horizon

EME

Geographic Information Systems

Scalable to any Workload

Multi-Jurisdictional

Customization

Look and Feel

Incident Management

Geo-Data
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Customization

Geo-Data

Incident 

Management

Command 

Center 

Management

Look and Feel

Mapping Views and Layers

Streets, Centerlines, Lots and Premises

Icons, Geo-Markers and Hydrants

Fields, Colours and Fonts

Window Layout and Functions

Time Settings

Command Line Shortcuts

Users, Groups, and Permissions

Workstation and Dispatcher Status/Location

Individual Workstation Overview

Workstation CPU Health

Response Rules, Actions, and Benchmarks

Unit/Personnel Designations, Properties, Statuses

Manning Rules, Vehicle Move-Up Criteria and Standard 
Operating Procedures 

Incident Sources, Numbering, Types, Priorities, Escalations, and Timers

Response Zones and Groups
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Interoperability

Individualized for 

each Agency

Coordinated 

Response

Configurable 

Data Sharing

Multi-

Jurisdictional

Police

Fire

EMS

Military and Government

Incident information

Unit Information

Response Information

Premise Information/History

Cross-Jurisdictional Response

Customizable Mutual Aid Protocols

Multiple Map Views

Lookalike/soundalike Address Differentiation

Call Types, Response rules, and SOP’s

Units and Dispositions

Mapping and Response Zones

Look and Feel and Workflows
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Integration

Geo-Data

Voice and Radio 

Systems

Remote 

Monitoring

Incident Data 

and Reporting

Multiple Concurrent Mapping Systems 

Oblique and Aerial Imagery

Area-Specific Response Stats

RMS

HAZMAT Info

External CAD

Reporting Applications

Alarm Receivers

Digital CCTV

GPS/AVL

Remote Vehicle Interface

Dispatch Protocol Systems

Digital Voice Recorders

Hall Management Systems

Digital Radio Consoles

e911 ANI/ALI
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Distributed Architecture

Fault Tolerant 

Deployment

Mobile Device

Printers

Multiple 

Command 

Centers

Mobile Data Terminals

Smart Phones

Pagers

Tablets

In Vehicle and In-Field Printing

Precincts and Fire Stations

Mobile Command Centers

Associated Organizations

PSAPs and Monitoring Centers

Military/Government

Fire, Police, EMS

Secondary/Back-up Command Centers

Distributed Applications

Distributed Data

Distributed Functionality

Redundant Hardware
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All your systems working together 

o 

o 

o 

o 

o 

o 
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o 

o 

o 

o 

o 

   



 

 
symposium 

technologies 

32% 

On time and on budget, every time 

68% 

32% 
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A permanent solution for changing 

needs 

The Symposium Advantage  

Support Services Industry Standard  Symposium 

Standard patches    

Regular business hour 
support 

  

24/7/365 live person 
mission critical support 

  

All new upgrades in 
functionality 

  

All new public safety 
modules 

  

Emerging technologies 
and architectures 
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The Horizon EME In-Depth 
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Intelligent functionality. Intelligent decisions. 

Intelligent results. 

o 

o 

o 

Intelligent Call Taking 

o 

o 

o 

Intelligent Input 

o 

o 

o 

Intelligent Response Management 

o 

o 

o 

Intelligent Command Center Management 

o 

o 

o 

Intelligent Incident Management 

o 

o 

o 

Intelligent Dispatch Management 

o 

o 

o 

Intelligent Resource Allocation 
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Superior capabilities. Superior knowledge. 

Superior outcomes. 

o 

o 

o 

o 

o 

Location-Based Functionality 

o 

o 

o 

Comprehensive Mobile Data 

o 

o 

o 

Detailed Audit Trail and Reporting 

o 

o 

o 

Interactive Mapping 

o 

o 

o 

Multi-Agency/Jurisdiction 

o 

o 

o 

Advanced Architecture 
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Horizon EME System Highlights 

 

Event Information Module 
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Horizon EME System Highlights 

Agency Event Module 

 

 

 

 

 

 

 

 

Event Listing 

Assigned Units Listing 

Response Optimizations 

Listing 

Unit Listing 
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Horizon EME System Highlights 

   

Mapping Module 

 

 

 

 

 

 

 

 

The Map Window contains a data tree with a number of 
user-definable and customizable elements which allow 
for simple organization of map data. 

 
The Tool Bar enables quick and easy access to any num-
ber of standard map commands, such as Pan, Zoom In, 
Zoom Out, Measure Distance, Center and others. 
 
The Geo-Spatial Display refers to the actual map itself, 
which displays visual information such as streets, site and 
facility plans, boundaries, waterways, and any other lay-
ers that represent the coverage area or jurisdiction, and 
includes the ability to create Geo-
Markers and Geo-Fences. 
 
Currently the EME supports a number 
of mapping options, including ESRI, 
Pictometry®, Google Maps, MapInfo, 
MapPoint,  and HorizonMaptm. 
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Horizon EME System Highlights 

RMS Interface Module 
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Horizon EME System Highlights 

Alarm Information Module 

 

 

 

 

 

 

 

 

Alarm Location 

Trouble/
Supervisory 

Shunted Zones 

System Mes-
sages 

Alarm Events 
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Horizon EME System Highlights 

Horizon EME Configuration Module 
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Horizon EME System Highlights 

Horizon EME Geo-Data Management Module 

“With the Symposium Geo-Data module, we’ve got in-house control for any required 

changes.  Our info is more accurate and up-to-date,  and that helps us respond more 

effectively.  The level of accuracy provided by the module lets us place the icon on the 

front door of a premise, particularly useful in larger apartment and housing projects 

when seconds count.” 
 

- Dave Hayes, Norwood Fire Dept. 
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Horizon EME System Highlights 

Bulletin Board Module 

 

Scheduled Events Module 
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Horizon EME System Highlights 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clock Module Browser Module 

Active Window Module System Diagnostic Module 

Interface Module 
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Horizon EM Mobile 

o 

o 

o 

 

Mobile Leading Features  
 

Integration with Pictometry ®  

and Satellite Mapping  

 

Complete 2-Way FIREHOUSE®  

RMS Interface  

 

Premise Floor Plan Display  

 

Messaging Between Units and 

Dispatch 

 

Interactive Hydrant Display  

 

Windshield View (Auto-Map 

Orientation)  

 

Timers for Units and Events  

 

Event Times for Selected Units  
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Horizon EM Mobile 

Main Mapping Screen 
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Horizon EM Mobile 

Incident Information Screen 
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Horizon EM Mobile 

Incident Unit Screen 
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Horizon EM Mobile 

Pictometry   Screen 
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Horizon EM Live 
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Horizon EM Live 

Real-time updating 

 

Complete map-based picture of on-

going response situation 

 

Satellite and street views 

 

Traffic and weather alerts 

 

Drill down to the details of individual 

incidents 
 

Web-based, device-agnostic 

 

Integrated with CAD, alarm monitor-

ing, mobile data, RMS, GPS, and 

other systems 

 

Multi-agency/multi-jurisdictional 

 

Extensive client-side admin options 

 

https for extra security 
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EME Q&A 
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EME Q&A 
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Deciding if the EME is Right for You 
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Easy to buy.  Easy to use.  Easy to own. 

symposium 
technologies 

By Phone (Toll Free): 1-(844) 335-5590 

By Phone (United States): (617) 500-3981 

By Phone (Canada): (647) 800-0377 

By Fax: (647) 776-7605 

By Email: info@symposiumtechnologies.com 

On the Web: www.symposiumtechnologies.com 
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